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Title of Thesis: A Study of Motivation, Satisfaction, and Loyalty of
Elementary Taeckwondo Students’ Parents in Central
Taiwan

Name of Institute: Graduate Institute of Sport Management

Graduate date: June 2010 Degree Conferred: M.P.E.
Name of student: Lai Chia-Ling Advisor: Wang,Ching-Tang Ph.D
Abstract

The main purpose of this study were to investigate the
motives, satisfaction and loyalty of elementary Taekwondo
students' parents in Central Taiwan. The valid questionnaires
are 505. After the researchers proceed to the general survey
with their evised “Questionnaires about students' parents of
motivations, satisfaction and loyalty”, they proceed to infor-
mation dealt with through reliability and validity assessment,
descriptive statistics, One-Way Analysis of Variance and Pe-
arson product-moment correlation. The result of the study
indicated as below: 1. The majority who help to fill in the
questionnaire are female parent who are around age 36 to 40,
mostly work in service industry and salary about $ 30,001-50,
000. NT The health demanding is the most important element
of the motivations. The service and professional skills have
the highiest satisfaction level. The behavioral loyalty has the
high- iest score of the loyalty. 2. The motivations of the pare-
nts who have the deferent level of education and occupations
have very significant difference. The satisfaction of the
parents who in different age, different level of education and
occ-upations has very significant difference. The loyalty of
the parents who have the different occupations has very
signify- cant difference. 3. The motivations, satisfaction and
loyalty have the significant positive correlations.

Key words: Taekwondo <club, Motivation, Satisfaction,
Loyalty
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Parasuraman, Zeithmal ¥ Berry ( 1984 ) 3 3 & # A
(Loyalty)‘{:}ﬁ"ﬁ—: EE T o N - SR - N S TR
LA R SR I TR 2 B S - TR O DA N - A U AN
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SR L RLERE S P S R A

Hepworth ¥ Mateus(1994):2 5 A 2 & 3# 2 B =X P § &
PR o @R AR B o B 4R D E B ° Prus &
Brandt(1995)3s 5 AF 2 % R S & M 2 & % > * M2 & B¢ 3
BEEHE - WA DD E A M AR RE S A kR R
B2 @il s ARk o B R L AEE &MY
PR ARMAE B CREMLE 2 MR Y AR
A B iF Z e HBEAAMEE - BBE 2P 2 e N L
g T A e

Janes ¥ Sasser (1995) $ % p 7 % » L3 > 2 ~ B A
?%\%51‘%55'{&1f[%ﬁ}%@ﬁéﬁ%ﬁi&ﬁéﬁ%&?ﬁ&l
FERFAL - SFFREEZRIILAFHEEZLARDEFE A
FafEa Ll BEREIPAEHELABRES 0
BEE AR R M e W PR ML TR R D G LT
ZH 1R BYE LB 2.8 A F G AR O F - MR B E -
BT - I MEBFERF--F 3074 75 2 A A A

Oliver (1999) % % " 5 W & % A& |, 2 T * @& & 7 kb o H
BT H AL s kA HEY YA RS E M
ZmRkKFAKRELIME PR SR DA &E SR o

Fornell(1992)3x 5 v m jgd € R § L B > frié L 9
BEEHBERDFLRE D FEREDL PR L F A (1998)
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B R F R REAATHR FR 2N E 8
Bl E s RE LB E# KT ARA BFE S R
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=
2
Ak
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FoMG s A HEBBEL PN ELEENEFR

(1999) ~ m 4 & (1993) ~ L& % &4 (2003) -~ #2284 %
(2002) 2 mp ¥ (2005) % 2226 8 4 » % o 7 R -
g R R BEZREZBH I A U S R
Eﬁi%'ié\éi%@}ifé_%\»’11§J‘z;‘;§41r(1999)\ﬁégr
M (1999) ~ Mk g (2007) ~ F & @ (2007) i%'ﬁﬁ"%
Bz s A RAEA  EYRBRIXAE -RBEE L P g
A2 E e B KFEFR FEL REZBE R
Tai\zgiz/,};“fi)ifé_%’,féﬁ;#}slfﬁév'%%ﬁﬂ’ﬁ“%i?ﬁ@i
AR 7 EGE MY L kR E LT ERE BB AN

1
A A EHEBZRILAECLBPAREEL KT LPHE L
( Likert scale

)

2 2, A H B 5 43
21z Al BAAFF A AR RF A DB P AE B R
LB RAS -

S SR XIEREB B
AF L 2 2010£2% 1p 227 10p & AR E-PHIP K
(2003) ehzz 3 » K % 4 i b 5 KB R 4 H3-58 5 R
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Ble 2§ 24K 3 24 B4 R30S K kAP TRER
FE A B S 1200 0 3 R BT K B8 R 150# A K o
v T § “,f TR Xt 5 1460 0 F R ¥ X 597.3% - 5wk
TFRERRE L TR FTHRB T RER T E W FLEFA

N

2 B I SR S A
- ) | P A HF

BR A - T R A - R - KMo

—~ hpas)
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4y
o
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¥
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/# (criterionof internal consistency) » & * > ;% §_ &

=
PO

¥R AW AR F B @A 279 7 A

Boo AR B A EE WA E(L P KR 2003) E 1ot ¥ o5 E

(3
&=

B AR KA ERF ST oE L R ) R E R T

fr
L

(critical ratios; @ f# CR &) F 3 p T &% & , A & .05 9 ¥
F ook B oo R KR E S S & oA M~ 4 2 (correlation
analysis) > ¥ 5 JEd 4L 5 & £ 2 B 4 Pl M kit FER oL
pe A Ap M AR F P AR T MR 30 L2
(X2 P 2 » 2003) & 3 % 2 F 5] »rif 2 B » ki FH =
WAREZAFEH S F L REBRLARE FE A
B E - B E L HE R A oo
1.4 3 6 4
L FHH

H*

S

=
—%;

(w.

e A BER P AL A FERB DT T

P< .05 e &2 % & 4p B A & .30 :’—iﬂ'}"ﬁ% o 4v & 3-147 7 o
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% 3-1

+

EOIE = SO 0 W A O I S
R8I 2R 2 dp Bl A-%7 % (CR) AL
1 651%* 9.985%* T
2 .603% 7.590% T
3 .603%* 8.046* ¥
4 708% 7.584* T
5 .698% 8.071%* g
6 678% 8.414* g
7 212 1.403 g
8 399% 4.305% T
9 718% 7.784% T
10 661%* 8.539% T
11 618% 8.913* T
12 647* 9.560* T
13 762% 14.199%* g
14 704 10.880* g
15 597* 7.664% T
16 .538% 7.660* T
17 730%* 8.628* T
18 755% 8.939* o
19 812% 10.424* T
20 723% 8.691%* g
*p< .05
2.4 R

¥

b

Mmook R R A B P AT T B 2t e R F
A B kB oo G BT B 3000 0 T 4L R 3B R

do 4 3-2%F 7

42



232 BAAAD A K E A

g B 4 2 4P B A %7 E(CR) (=8
1 .643% 6.779* g
2 .685% 8.476%* W
3 .658% 7.513* i
4 .634% 6.836* W
5 .664%* 7.344%* W
6 .670%* 8.608* e
7 .691%* 9.755%* L
8 .669* 8.392* g
9 .692% 10.184%* =7
10 .645% 7.758%* o
11 .704% 9.904* i
12 .640%* 7.442% T
13 .545% 5.563* W
14 .696* 9.462* e
15 .690* 8.467* L
16 7192% 13.601* i F
17 J155% 11.468* wF
18 716% 9.770%* o
19 3% 10.923* i
20 J752% 12.221%* T
21 .663%* 8.265%* g
22 T14% 10.230%* e
23 .744%* 11.828%* o]
24 WAVA 10.685* i
25 .663%* 9.307* T
26 .622% 8.739* W
27 .659%* 10.216* e
28 .730%* 11.364* T
29 JT13%* 9.623* i
30 702% 10.069* ik

*p< .05
3.8 PR

¥

I

B R E A B EAD LIS T K
£ 3 k¥

4o & 3-3 497 5%

43

e R s M Ry 30}



#3-3 L AR AP A TR L
1598 g a2 4 B - %71 (CR) %3
1 .863* 14.407* 5 F
2 915% 16.350%* 5 F
3 915%* 16.019* g
4 .860* 15.385* i F
5 .842% 12.756%* =7
6 .880* 13.840%* =7
7 .898* 14.524%* L
*p< .05
(=) AR At bt
%] % 4 #7 (factor analysis) i & e p e F & ¥ R £ 2
(i ff 7% K (construct validity) - P~ fk if ~ £ & #& KMO & /|
* 0.5 PF ~ Bartlett 2% ) & = & A F & ¥ L B pF 2 ¥ & 7 F &
A (2 PR 2003) 8 & E FlE GG 0 AT R KL (R
£ % 0.5 5 &% %-@ﬁﬁ?’-%?w“ﬁ‘f c Fl A A F HEr TR
> &~ 17 7% , ( principal component analysis) » 7 £ F %] % >
v D g 4 % B2 | (varimax) # B & i@ £ 3 1 2 £ F 7%
3 o AP TR HEERE S, KA AL FHBE R =
MWixdw L AEZ F 2N LBFRIEZBELOFRNEZLFTZE G
z o
1.4 3 & % & 4
KMO & % .898 > 0.5 > Barlerr 3 3, 3 % + = @& %

1179.60° p< .001 > & & ¥ -k & » & g
AR ®EE 70535

/
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15 7% A ;];%— " ; ;]}% ‘%,: 5 f‘if %,; 5 hINAE (7

17 .829 11

19 711 13

1 691 9

18 683 12

2 .650 10

12 844 6

14 811 8

11 808 5

13 729 7

4 817 2

5 746 3

6 727 4

3 607 1
FHCiE 6.613 1.540 1.017
fFEELE 50.869 11.844 7.821
@gzﬁzgﬁ 50.869 67.713 70.535

2.4 L R E £
KMO & % .913 > 0.5 » Barlerr % 3, ¥ &% + > &

IS

3393.065° p< .001> i & ¥ -k ® > o £ & i & R FE A I
A HBEREE 69.477 4o & 3-5 47 o
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£3-5 %A AERE AT EASNHEE L

F1% - Fl% - F% = Flh e I 5
BERA  Pegh BESEL O 4BES KD

&
>

4 .852 4
7 .823 7
8 .809 8
6 174 6
9 747 9
1 .726 1
5 .685 5
2 672 2
3 .644 3
10 .548 10
28 782 15
26 781 13
25 742 12
27 702 14
30 .698 17
24 .687 11
29 .676 16
18 .848 19
17 .809 18
19 .802 20
20 .698 21
23 .683 23
22 .658 22
13 821 25
12 748 24
14 .601 26
e 12.696 3.207 1.476 1.380
R 47.022 11.877 5.467 5.111
F& '+ 272 )
g‘}f fﬁ 47.022 58.899 64.366 69.477
- B

3.8 F R £ £

KMO @& % .875 > 0.5 » Barlerr I 25 ¥ % + 3 @& 3
1227.597> p< .001> £ & ¥ K B > 2t & & §f & W % A 7 >
A BEREE 77.8400 4o & 3-6 T o
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i e SR
2 917 2
3 917 3
7 897 7
6 878 6
| 864 1
4 860 4
5 839 5
A 5.449
AR%EE 77.840
2’3 ﬁ%f 77.840
(z) & & & &~

E AT OAR
B P RAR L R FE - AP L ER SRR B
#

IR B R H I ETE R RS- R ME

Cronbach’s a % S S T L I e A A2 = )
2B R o B R iR 007 WP AV RERXGOEK)ERE (XZP
B > 2003)° &~ F& 7 3 F K SR Y %S K AT
1~ 2 F& i 40 R
2 %1 % B 2 Cronbach’s a & # 4 * .831 % .896 > =%
£ % % Cronbach’s o % % 5 814 ¥ 7 ~ & &2 & 7
LR R o 4k 3-T7 0
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2037 LR E LR R A
¥ % FlE PN 2 REE Cronbach's o & % Cronbach's o &
Al g & 3.45.6 .831
24 € F R 1.2.17.18.19 .865 .814
3R Gk 11.12.13.14 .896

2 B AR E AR R

4 %1 % B 2 Cronbach’s a % #& 4 * .820 % .938 » %
€ # % Cronbach’s o % #ic 5 .842> ¥ 5+ ~ £ & £ 3
LA R de k3-8
3-8 AL AR LGRS R L
¥ % FE N 7R Cronbach's a i& %%, Cronbach's a &
LB KA 1.2.3.4.5.6.7.8.9.10 .872
2.8 F R 24.25.26.27.28.29.30 921
.842
3. E g 17.18.19.20.21.22.23 938
4.5 M i 2 12.13.14 .820
3R BRERGR
*& £ % % Cronbach’s o % #% % .929 ¥ 7 ~ £ & £
4 A R > Ao % 3-9
%2 3-9 L BFAREE LG RFE R L
¥ % FE N 7 AR Cronbach's o i& % Cronbach's a i&
75 B 1.2.3.4.5.6.7 .952 .952
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() 2B £33
AR 3% 2010 &# 2% 11 p 2 2% 28 p B R %K %R

& o BT AP B E F N 600 K 0w oje 543 % o Plg R ook 2 H
£ % R %5 50504 %W % % 5 84.2%- 12 4 Babbic
(1998) g » WK 323 478 &F FHAKE > 2w F
FEI50%T ¥ LT gF 0 % E60%mRRE T LE
moo709% 1 bRl s T2 a4 o F s AT 2K K ow oy K
L 084.2% o BB T2 F 2.

ok

g2 = F 2 om otk ¥

¥
4
5
>u
-\J v
5 &
¥

e
X F 7 x/% B RGP XA % o £ v SPSS for Window
120 w3 2 R AT 18 &FFHRANFEERL S
BGOSR OP ch 3 4o T

- R HBAFL R hA R RGP AT

(- )M p A4 RN A HFEHBLAZLHFREZLE A
2o 8T 0 A OF R R TR A R

() W FAF A REFLHESH - BLAE LBERELZHR

A EE R B OE % i

/\
v
~—
NG
14
(=
=
or
ik
‘_
G
\
-
&
—
o
/

A
- 7
(B ) n T o BFAEEREFET R 2 5L £ £ 8 8
g LR L B REERE o
) Mtk ¥ EF OH F] 5 % B #k A~ 47 (One Way ANOVA) 4~
AR AT R R ALEFEEE S RL R LR

N
%)
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C+)
(=)
¢~

L EHE B ERASAFZE T EF LR
* Duncan % i (7 £ & W ] o

1 Pearson ff £ AP M A Tk A FH P B L
R MR o
g A Ap B

e
\i?i.&ﬁéL{'%ﬁg%’kz%’ig (l<.05°
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7

5O 2 PR by 21 2
‘E;.vg_ “;—%Ep‘f‘:{r\n

FERFTHRANET AT RS EFAF SN H 0 A
G A E h T - H L FR RE AT AR A ER
HBAARAZE L BRERRAN G F - F A RF RS R L AL
L R A A S N SN G A A N NS
BA R Z M A S & LA R L AR KA
ORI R L BRLAELBRZHN A ¥ FF ] RR

F-8% FRREACRGER L EFHFB B LR
2 8 AR R R A
- BB REACTF I REZ LBHFR
(- ) &
PEARREBERBRE S MEE G FAT e § S 229
Ao qk 45.39% > & M E 276 4 o ik 54.79% 0 Koo B B R &)
A B E A BB R ERS S Aok 4-1
% 4-1 8 B R & M8 4

E
23

e A A (%) PR
7 229 453 2
L 276 54.7 1
&3 505 100
AP IR BFHEHLZEFHFYNE L A RE S E KRR
B (2006) ot M) MEREIFERED L 2L
Tt

(2008) M Bz R | Fis®E >4 £F£HY I s AR
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2 By o~ Mg R (2009) M F & % RE
B 7 ~ kA% (2009) A K E & HF

TR E B AL A ZFA L — 1 5 ¢ B

(w.

o
\\\?{r
1%

o 5 7*}

lm\g.

£ s LR D
ok 18 RO
Sk oo

P

N
-
&}

t"'JJ x* Z

i
L

(=) & &

d % 8 F Rk E&AFTHFLT o kB Y 36-40 K B
50 £ 4 139 4 > ik 27.5% i H % 3 31-35 & ¥ > F 138 <
i 27.39% 1 41-45 K ¥ § 127 4 > b 25.19% 1 26-30 f F 49
Coo ik 9.7% 1 46-50 & K F 29 4 o ik 5.7% 5 kM 5 51
K G234 o ik 4.6% 0 40 A 4-2 -

342 B R RE E &R 4

E o A (%) R
26-30 % 49 9.7 4
31-35 & 138 273 2
36-40 139 27.5 1
41-45 127 25.1 3
46-50 29 5.7 5
51 f 23 4.6 6

&3 505 100

A G R R R RE o kbR A F L 36-40 K 8§
ROojef A dich 5 3 139 4 5 ik F »c 4t & 0 27.39% > 31-35 f

¥

L0138 A ik 27.59% 5 41-45 & 5 127 4 > ik 25.19% > & =
B E SRR T 79.9% 0 B R R & dk A (2009) % s
fe M (2009) 2 B & B % * RAipk oo
(z) %7 &R

BOR RE TR RS A BT 34.1% 0 & £ 30.7
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% » * 8 32 259% = 3t (F 00 ) 5 9.3% 0 4o & 4-3 -
#24-3 B B RE KT AR LA
KT AR A A (%) 5
BT 172 34.1 1
S 155 30.7 2
o 4 131 25.9 3
Fyoer(g ) 47 9.3 4
&3 505 100
ML SRR R KT AR ,nfz/;fr;;;;sa%w
TS E kB (2006) A # (2009) HRiz B (2009)
ka2 R HLE g BORE LA g xR
Wk o dH v E TR R RERERLBRES D HE R M
S HF AL EZ L RE R
(z ) B %
yjﬁ%‘e;g@f#'r%ﬂ,’m”z»%fé 229 > 1 ¥ 16.4% » @ %
14.5% > F<# 12.1% > & = % 11.1% » # # 10.1% - p 4 ¥
7.3% > F L 6.5% 0 40 & 4-4
24-4 B R REBE R 2
BOE . A (%) ks
1% 83 16.4 2
B 73 14.5 3
I 56 11.1 5
PRI ¥ 111 22.0 1
pd ¥ 37 7.3 7
Fo 61 12.1 4
Fax 33 6.5 8
# oW 51 10.1 6
& 3 505 100
B R Rt 2B E R E R 22% 1 ¥ 16.4% 0 &1 i
B O(2005) ;i » % REHER ] F A ERE RS EY P
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AR L F 2B (2007) iz B (2009) % B
;’f;(#BF\?"f&%&?&ﬂ%ln\fﬁ‘fiqf%%iiél"ﬁ\_"ﬁ,ﬁ‘%14.5%’
12.19% » & = % 11.19% » # # 10.1% » g 4 % 7.3% » F 3
6.5% % o I L FESDE R RE HE LRI

uk 7«} &Y

N
)

IR
1m\1,

(I ) RBeie »
BB FE Ffedc » 5 0 & A 3 30,001-50,000 i+ 34.3
9% 30,000 = 2 T % 24.89% >50,001-70,000 5 24.49% >90,001
A2 b 5 10.19% > 70,001-90,000 & 6.59% > 40 % 4-5 -
4.5 8B R R E Ut » B4

e~ L e e (%) 5
30,000 ~ 127 125 24.8 2
30,001-50,000 173 34.3 1
50,001-70,000 123 24.4 3
70,001-90,000 33 6.5 5
90,001 ~ 14t 51 10.1 4

&3 505 100

RS T B S A N
30,001-50,000 =~ £ % - fk 34.39 > g % % 2 2 B & (2007)

S

2 Mgz B (2009) % 2 Ay < RApF oo 2 i (2005)
Fhk S B % IR T ABPER L FE B BRI R R
BEaOPE 3T 2k B RFGEZFTZ R OFKEE LSS
zZ ®E A (50,000 ~ 7 F ~50,001~80,000 =~ ~ 80,001 = 1
LD

4

S A HBE B ALA - LBARLRA N
A N SN
R

T
E B % E o B E R PG 53 X H ~ B E & H N
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