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Yu, Sung-Zi (2006 ) .A Post-Occupancy Evaluation Study on the Professional Baseball

Stadium - Referring to the Public Usage. Unpublished master’s thesis.

National Taiwan College of Physical Education, Taichung.

Abstract

In the developing professional baseball industry, professional team had paid much
attention to fans satisfaction. The professional sport needed spectators’ support to run
the business and to earn profit. Fans were like the most valuable asset to all the
professional sport, so the managers in professional baseball industry should consider
fans’ needs. In addition to improving or enhancing the levels of player and game
performance, a study of facilities satisfaction could be an important indication of
professional baseball games.

Therefore, Post-Occupancy Evaluation (POE ) was adopted to analyze the
relationship of the public usage and baseball facilities in this study. The purposes were
to understand the developing condition and user’s satisfaction of professional baseball
facilities, to review the data and make a conclusion in accordance with POE main points,
and to provide suggestions for renewing and building a baseball field. The research
method was combined questionnaire, observation, survey and interview that obtained
more complete and specific data. Research objects of this study included Sinjhuang,
Tianmu, Hsinchu, Taichung, Tainan, Kaohsiung professional baseball fields. The POE
main points were grandstand, traffic, and clean of environment. Grandstand contained

view of game, rainproof canopy, seat, and drainage systemic. Traffic included parking

I



and street. Clean of environment contained grandstand sanitation, lavatory sanitation,
and general sanitation. Furthermore affiliated facilities and meal provided were to

merge into POE main points.

Keyword : professional baseball field, post-occupancy evaluation (POE ) , satisfaction
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