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Abstract

Outsourcing has become an important way for the public school to maintain its
sport facilities operate without government subsidy. While the private investments and
operation is brought into public good, making profit is the first priority and goal for
the outsourcing corporation. This research is a case study of the Taipei Nanhu senior
high school sport center in three aspects: service quality, satisfication and
demographic statistics among the users. The differences of user anticipation against
service quality perception were been analyzed first, followed by the analysis of the
relevance between service quality received by user and user’s satisfaction as well as
the projection on the service quality perceived and degrees of satisfaction.

This research is conducted through questionary survey, convenience sampling.
The total samples given out are 500 copies, and the effective samples collected were
387, effective sample collection percentage is 83.9%. Data was analyzed by the
method of descriptive and inferential statistics, including one-way ANOVA, Pearson
product- moment correlation, and multiple stepwise regression. It was found that there
1s significant difference between the anticipate and precieved service quality, the
anticipate part is higher than the precieved part. Second, age, education, marriage,
facilities utilization method, income, and facilities utilization time are influential
factors trigger users’ satisfaction towards sports center. Third, the result shows the
precieved service quality is positively relevant ro users’ satisfaction. Finally, the

previeved service quality could be the predictor toward users’ satisfaction.
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1 3.50 0.617 .385
2 3.65 0.705

3 3.46 0.547

4 3.33 0.394

5 3.48 0.715

1 3.72 0.481 .640
2 3.60 0.579

3 3.50 0.591

4 3.42 0.465

5 3.54 0.651

1 3.60 0.549 3.927 2>4
2 3.63 0.653

3 3.35 0.496

4 3.00 0.224

5 3.54 0.677

1 3.53 0.462 1.780
2 3.98 0.376

3 3.54 0.597

4 3.33  0.342

5 3.54 0.644

p<.01
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(F=4.472 )
20,000-30,000

50,001-60,000 4-18
4-18
F
1 20,000 3.52  0.608 .314
2 20,001-30,000 3.44 0.646
3 30,001-40,000 3.54 0.546
4 40,001-50,001 3.57 0.409
5 50,001-60,000 3.51 0.413
6 60,001 3.58 0.484
1 20,000 3.49 0.687 .912
2 20,001-30,000 3.49 0.686
3 30,001-40,000 3.43 0.531
4 40,001-50,001 3.54 0.509
5 50,001-60,000 3.31 0.429
6 60,001 3.49  0.429
1 20,000 3.55 0.625 1.080
2 20,001-30,000 3.55 0.670
3 30,001-40,000 3.61 0.557
4 40,001-50,001 3.45 0.558
5 50,001-60,000 3.37 0.589
6 60,001 3.49  0.550
1 20,000 3.52  0.630 4.472 2>5
2 20,001-30,000 3.62 0.613
3 30,001-40,000 3.31 0.564
4 40,001-50,001 3.29 0.360
4-18 ()
F

5 50,001-60,000 3.23  0.402
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6 60,001 3.30  0.440
1 20,000 3.53  0.647 .923
2 20,001-30,000 3.64 0.641
3 30,001-40,000 3.55 0.635
4 40,001-50,001 3.60 0.567
5 50,001-60,000 3.40 0.437
6 60,001 3.63 0.472
p<.01
20,000-30,000
50,001-60,000
(2004)
(F=2.765
)
(p=.381) 4-19
4-19
F
1 3.55 0.717 .773
2 4-5 3.56 0.577
3 2-3 3.50 0.482
4 3.52 0.482
5 3.82 0.503
6 3.44 0.678
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1 3.53  0.805 1.133

2 4-5 3.43  0.756

3 2-3 3.37  0.560

4 3.48  0.492

5 3.72  0.653

6 3.59  0.459

1 3.58 0.713 1.261

2 4-5 3.44  0.582

3 2-3 3.49  0.581

4 3.50  0.562

5 3.50 0.842

6 3.82  0.499

1 3.58 0.757 2.796

2 4-5 3.44  0.571 N.A.
3 2-3 3.32 0.502

4 3.35  0.484

5 3.53  0.702

6 3.66 0.473

1 3.54  0.799 1.256

2 4-5 3.51  0.556

3 2-3 3.47  0.554

4 3.56  0.548

5 3.78  0.520

6 3.79  0.658

N.A.=
(F #4.274
(p=.064) 4-20
4-20
F

1 3.56 0.634 173
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2 3.52 0.503
3 3.56 0.615
4 3.62 0.701
5 3.53  0.927
1 3.53  0.602  1.222
2 3.45 0.599
3 3.48 0.537
4 3.68 0.626
5 3.86 0.521
1 3.46 0.616 504
2 3.51 0.582
3 3.58 0.653
4 3.55 0.732
5 3.79 0.765
1 3.54 0.654 4.274
2 3.35 0.502
3 3.46 0.619 N.A.
4 3.93  0.830
5 3.67 0.701
1 3.73  0.693
2 3.53  0.576
3 3.57 0.665 1.189
4 3.39 0.606
5 3.50 0.387
N.A.= p<.01
(F=3.410  10.108 5.749
) 8:00-12:00
17:01-22:00 4-21
4-21
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1 8:00-12:00 3.63 0.795 .
2 12:01-17:00 3.54 0.568 407
3 17:01-22:00 3.52 0.517
1 8:00-12:00 3.79 0.709
2 12:01-17:00 3.52 0.588 3.410 1>3
3 17:01-22:00 3.44 0.583
1 8:00-12:00 4.08 0.750
2 12:01-17:00 3.58 0.634 10.108 1>3
3 17:01-22:00 3.47 0.562
1 8:00-12:00 3.78 0.721
2 12:01-17:00 3.48 0.589 5.749 1>3
3 17:01-22:00 3.37 0.528
1 8:00-12:00 3.71 0.774
2 12:01-17:00 3.56 0.555 741
3 17:01-22:00 3.54 0.596
p<.05 p<.01 p<.001
8:00-12:00
17:01-22:00 (2008)
17:00-
20:00 8:00-12:00
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478

.509 .390 .504 .482 4-22
4-22
(r)
.478
.509
.390
.504
.482
p<.01
r .539
424 318 .520 377 4-23
4-23
(r)
.539
424
318
.520
377
p<.01
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571

.502 .397 494 406 4-24
4-24
(r)
571
.502
.397
494
406
p<.01
r .566 452
319 426 414 4-25
4-25
(r)

.566
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452
319
426
414

p<.01

(2004)
(2005) 2005

4-22 4-23 4-24 4-25
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(stepwise)

39% (32.6%)
(3.8%) (1.7%) (0.8%) 4-26
4-26
R R’
F VIF
R
571 .326 .326 227 186.59 3.145
.604 .365 .038 175 23.18 2.344
.618 .382 017 .185 10.64 3.236
.625 .390 .008 127 5.29 1.903
p<.05 p<.01 p<.001
32.6%
32.2% 25.9% 6.3%

4-27
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4-27

R? R?
B F VIF
R
509 259 259 327  134.86 1.534
567 322 063 310 35.40 1.534
p<.001
25.9%
15.7%
19.5% 15.7%  3.7%
4-28
15.7%
4-28
R? R?
B F VIF
R
397 157 157 255 71.937 1.534

.441 195 .037 .239 17.826 1.534
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p<.001

4-30

101

33.8% 27% 5.3%
1.6% 4-29
4-29
R? R?
F VIF
R
.520 .270 .270 237 142 .34 2.255
.568 .322 .053 .247 29.717 1.777
.582 .338 .016 .183 9.18 2.107
p<.01 p<.001
27%
25.5% 23.2% 2.3%
4-30



R R B

F VIF
R
.482 .232 .232 372 116.38 1.534
.505 .255 .023 .186 11.68 1.534
p<.01 p<.001
23.2%

(2001) ©005) ©007)
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21-30

75.5%

30.5%
37.5%

68.5%

40.3%

46.0%

88.4%

78.3%

59.7%
40.8%

67.2%
57.7%

17:00-22:00

21-30
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60
51-60
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20,000-30,000 20,000
30,001-40,000 60,001 40,001-50,001
50,001-60,000

8:00-12:00 12:01-17:00
17:01-22:00
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40
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2000

1998

1997

(2002)

1991

2009

2009

2008

2007
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ELM



2008
2009
2004
2006
2004
(2005)

(2000) SPSS
(2004)

(1986)

(1999)

2004

2004

2001

96
97

109

16(5)

55-60



(2002)

2003

(2007)

193-203
1990

(2000)

2007

2008 2008

2003

(2008)

2008

2006

110

12

15



1999

2007

2006

2005

1983

227-244
(2006)

(1995)

2003

2008

2009

2009

96 55-62
96

97

97

2005

111

19(3)

61-66

50(2)



2002

2009

2005
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