The study on participant motivation, behavior
and satisfaction for table tennis club membersin Tainan
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Abstract

The purpose of this study aims at dealing with the relationship of the participant
motivation, behavior and satisfaction of Tainan city table tennis club members. Hoping
the result of this study can offer the managers of the table tennis clubs some reference
materials on facilities, marketing strategies and the service qualities. We use the
questionnaire survey procedure and 500 questionnaires are distributed, deducting those
are replied incompletely and invalided , valid questionnaires amount to 483, so the
recall rate of valid questionnaires is 96.6%. , we cope with the collected data by SPSS
for Windows 12.0 Statistical software. Item analysis, factor analysis, frequency
distribution and percentage, Chi-square, independent sample T-test and one way
ANOVA, Scheffe method, Pearson product-moment correlation and canonical
correlation analysis are employed to analyze the data. The findings are as follows:
Tainan city table tennis club members with different population variables showed partly
significant differences on participant motivation and behavior, in terms of overall
satisfaction , the respondents with the demographic characteristics of different sex, age,
marital status have significant differences. “Different number of years playing table
tennis” and “Different duration of each average time of playing table tennis” show
significant differences in the dimension “Whole affection™ of Satisfaction Scale. The”
participant motivation” and “participant behavior” have significant correlation and there

are canonical correlations existed individually between the overall satisfaction.
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