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Abstract

The main purpose of this study is to explore the motivation and satisfaction of the
marathon participants in the “2014 Tainan City International Dragon Boat Festival” .
To understand the differences in motivation and satisfaction among different groups of
participants and the relationship between watching experiences and watching
motivationamong participants, 350 question naires were distributed during the
competition period and 328 valid questionnaires were collected,account for 97.31
percentage of all questionnaires. Descriptive statistics, independent samples T-test ,
single factor variance analysis and canonical correlation were the nconducted.
Conclusions were made as followings.The Tainan City International Dragon Boat
Festival of participants : participants were mostly male, aged 31 to 40,with bachelor
degrees, working in the public sector. The average monthly income was between NT$
30,001 ~ 50,000, Most of them came from nearby city, Second, the different
demographics of participants involved in differences in motivation: gender, age, number
of attempts, significant differences were level. Third, the different demographics of
participants involved in differences in satisfaction: Age were significant differences in
the surface of each structure. Occupation and Race times in the surface structure of
human resources and facilities, venues significant difference level.

Keywords: Dragon Boat Festival , Service quality, Satisfaction
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